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Trading Partner Stats
All of our eight pilot Trading Partners (TP) are receiving Delivery Orders
(DOs) via EDI.  The eight TPs in production account for approximately 67
percent of our hazardous waste business (based on delivery orders issued).  For
the months of April and May 1999, we issued 604 DOs via EDI.  A breakout is
as follows:  Safety-Kleen - 209; Chem-Met – 173; Philip - 78; ATI - 66; AES
– 41; GNI - 29; EETCO – 6; and CSI - 2.

BOSS ReHost
(by Cathy Bednar)

We are now using our rehosted BOSS system.  We want to thank all our contractors for their patience
and understanding while we begin using the new system.  As with anything new, there is a learning
curve.  Our employees are still learning how it all works but problems are becoming fewer and are being
fixed rapidly.  If there are any problems with the EDI transactions or other problems, please feel free to
contact me at (616) 961-7309.

Where’s that Implementation Guide?!
(by Craig Sommerfeld)

Have you ever had a question regarding the DRMS EDI
program but could not find your copy of their EDI
Implementation Guide?  Are you concerned the information
in your guide is out of date?  Your problems are solved!
The guide can now be found on the Internet -
http://www.ecrc.camp.org./drms/index.html.  The site will
be updated regularly with current implementation
conventions, contact information, and explanations of EDI
terminology.  Please stop by and visit and tell us what you
think.  Feel free to contact the Cleveland ECRC @ 216-
426-2071 with any comments or suggestions.
.
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Communication
(by Cathy Bednar)

I know I say the same thing over and over but communication is extremely important to the success of
EDI here at DRMS.  When you are experiencing problems, please call me (number listed below) as soon
as possible.  I will be happy to help you out.  Also remember to keep in touch with your VAN.  You are
paying for a service and should receive the support you deserve.

You can count on receiving a call from me if we haven’t received an 855 in a couple of days.  This type
of communication is important and I want to make sure that there are no problems and ensure you did in
fact receive the EDI transaction.

We here at DRMS are always interested in receiving your opinion and input.  Please submit your
questions, concerns or ideas to one of the POCs listed below.  We are here to work with the Trading
Partners so that all can “Ride the Wave”.  Hope to hear from you.  Let’s keep the lines of communication
open.

Cathy Bednar, (616) 961-7309 (cbednar@mail.drms.dla.mil)

Cindy Fellows, (616) 961-4802 (cfellows@mail.drms.dla.mil)
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